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Project team needs help creating content for the Utility Switching product page.  
*** As soon as you have a rough draft done, can you please send it to me so I have something to plug 
into the content model for stakeholder review *** 
  
The product page should highlight the following features of Utility Switching:  
  
Make your move easier by finding service providers for your new address in one place.  
 
If there are multiple providers, the service allows you to compare rates/ packages from different 
providers so you're sure to get the best deal. 
  
Service providers search available for: 
-Cable 
-Phone 
-Internet 
-Electricity 
-Gas 
  
The site also has resources that can help make address changes (to forward mail, etc).  
  
This service is also appropriate for members who are not satisfied with their current service providers or 
looking to lower cost (not just moving). 
  
  
Additional resources: 
Utility switching product flow - 
http://now.usaa.com/sites/proj/DEV037793/Project%20Documents/02%20Business%20Artifacts/Produ
ct%20Flow%20012411.pptx 
here is the link to WhiteFence Demo site - http://www2.whitefence.com/demo/ 
production site link - www.whitefence.com 
 

http://now.usaa.com/sites/proj/DEV037793/Project%20Documents/02%20Business%20Artifacts/Product%20Flow%20012411.pptx
http://now.usaa.com/sites/proj/DEV037793/Project%20Documents/02%20Business%20Artifacts/Product%20Flow%20012411.pptx
http://www2.whitefence.com/demo/
http://www.whitefence.com/
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Make/Making your move fast, easy and cost-
efficient 
 

 Change your address and find new service 
providers in one place with USAA Utility 
Switching.  

 (?: Where/how should we mention that they 
need to cancel all their services on their own?) 

 Do we have any time-saving estimates? Approx. 
how long will this process take? 

 

 Shop around for the best deals or 
Click around to get the very best deals 
 

 Search available service providers for new 
cable, phone, Internet, electricity and gas 
service. 

 If there are multiple providers, Utility 
Switching lets you compare rates and 
packages from different providers. 

 

Banner: 
Moving? Utility Switching saves you 
time and money. 

 Learn More 
 

Utility Switching — prevent/avoid 
moving day headaches 

 Learn More 
 

Moving is a pain.  
Utility Switching isn’t (anymore). 

 Learn More 
 

Not moving? You can still use Utility 
Switching. or 
Not moving? Utility Switching is for 
everyone. 
 

 Members who aren’t satisfied with their 
current service providers or are looking to 
save money can use Utility Switching. 

 Another bullet? 

 
 

Image idea: Picture of happy 
person getting something done 
on computer/laptop with 
moving boxes/scene in the 
background. 

Tab: Member Reviews 
Tab: Online Convenience  
One Stop Shop Convenience 
One Stop Shop Moving 
 

Am I 
creating 
right rail 
info.? 


