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Welcome (tab) 

Hopefully, you'll never need to call on our superior claim service. 

But if you do, we're ready to help 24 hours a day, 7 days a week  

 

 

Exceeding Your Expectations 
These great features really come in handy after a claim...  

 Guaranteed repairs to your auto  

 Concierge Auto Rental Experience (CARE)  

 Special Parts Replacement  

 Deductible Savings Benefit
SM

 



 

 

 

It all adds up… 

Do you have a record of how much you paid for your belongings? Download a Personal 

Property Inventory and see—you might be surprised.  

 

 

Claim Details 

 

 

 

We're here when you need us most. 

Damage to your auto or home can ruin your day. We’re committed to ensuring it doesn’t ruin your 
week. Our claims specialists are available 24 hours a day, 365 days a year. 

What sets us apart?  

Concierge Auto Repair Experience (CARE)  

Our goal is to provide you with an outstanding claim experience with a safety net to protect you 
from any pitfalls during the repair process.  Our CARE program features reputable, licensed auto 
repair facilities right in your neighborhood that we’ve chosen to be part of our CARE network. 
Because of their proven performance and quality, your repairs will be guaranteed coast-to-coast 
for as long as you own your car. 

In addition, we offer the convenience of ‘Drop & Go’ concierge rental service through Enterprise 
Rent-A-Car

®
.  If you carry rental coverage and choose to rent through Enterprise Rent-A-Car

®
, an 

Enterprise representative will meet you at the shop on the day of your appointment.  For ‘Drop & 
Go’ customers there is no need to get an estimate and then schedule another appointment for 
repairs.  Just ‘Drop & Go’ all on one date.   

Our CARE program is totally voluntary, so if you have a favorite shop not in our CARE program, 
we will work with them to get you back on the road, but cannot guarantee the repairs or offer our 
concierge service.
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MetLife Auto & Home
®
 Glass Program  

Our glass program makes it easy for you to get the service you need!  Replacement is fast and 
easy.  Also, small chips and dings in a windshield don’t have to add up to a big expense or 
headache for you. 

Formatted: Font: 14 pt, Bold

Formatted: Font: 14 pt, Bold

https://prv.metlife.com/assets/ah/home-insurance/personal-property-inventory.pdf
https://prv.metlife.com/assets/ah/home-insurance/personal-property-inventory.pdf


Check out the details on windshield repair below. 

Collision and Comprehensive Auto Advantages  

Our collision coverage pays for damage to your car if it hits another vehicle or object, or if your 
car rolls over, no matter who causes the accident.  Our comprehensive coverage pays for 
damage to your car caused by something other than a collision, such as theft, vandalism, fire, 
flood, and hail. 

But, at MetLife Auto & Home you are not just covered, you are truly protected: 

 Deductible Savings Benefit
SM

.  MetLife Auto & Home rewards good driving. For every 
year you drive claim-free, receive a $50 credit toward your deductible, up to $250.
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 Replacement Cost for Total Losses.  If your new car is totaled in a covered loss within 
the first year or 15,000 miles, whichever comes first, we will replace it with a brand new 
auto. Unlike most insurance companies, we won’t deduct for depreciation.
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 Replacement Cost for Special Parts.  This valuable benefit can save you hundreds of 
dollars if special parts such as tires, brakes, battery, shocks and electrical wiring and 
components, including special parts for hybrid vehicles, are damaged in a covered loss. 
There’s no deduction for depreciation so you’ll get their full replacement cost despite their 
wear-and-tear condition at the time of the accident.
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 Enhanced Rental Car Damage Coverage.  This coverage provides additional protection 
if the vehicle you were renting is damaged in a covered loss.  We will pay the expenses 
to the rental agency for loss of rental income because the car is being repaired and out of 
service, storage and other charges, and the charge for the loss of market value of the 
repaired rental vehicle.
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 Towing and Labor/Roadside Assistance. If you’re stranded roadside, you’ll appreciate 
having coverage for up to $50 for towing or labor expenses. (This coverage is optional 
and available for an additional charge in some states and programs.)
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 Transportation Reimbursement. Your policy provides up to $25 for transportation home 

after an accident.
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 Child Safety Seat Replacement Reimbursement. We’ll cover the cost of a new safety 

seat that’s damaged due to an accident.
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Auto Claim Details 

File an Auto Claim  

Whenever you need us, we'll be there. You can report a claim to us at 1-800-854-6011, 24 hours 
a day, 7 days a week, 365 days a year (make that 366 days during a leap year). Our 
knowledgeable representatives will answer all your questions and speed along the resolution of 
your claim. 

You can also submit an auto, glass, or towing claim online. 

 Auto Claim: File your auto claim online  

 Glass Claim: File your glass claim online 

 Towing Claim: Login to eSERVICE to submit your towing claim online.  
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Auto Claim process  

Here’s a typical claim process to give you an idea of what to expect when you have an accident. 
Your process may differ based on the details of your claim. Rest assured, your adjuster will 
ensure it’s a smooth process to get you back on the road. 

 Report your auto claim online, by phone, or with your agent.  

 You’ll speak to a knowledgeable representative within 24 hours of reporting your loss. 

 Not all damage requires an inspection.  Ask your adjuster about our convenient 
CARE program (details above).  Choose not to use a shop in our CARE program? 
No problem!  Our Choice program allows us to work with any shop you choose to 
get you back on the road quickly and may not require an inspection. 

 If needed, we will arrange an inspection by an auto appraiser.  If your car is safely 
drivable, the inspection will be at a location convenient for you (e.g., your home, work 
place, etc.) and confirmed the evening before the appointment.   In most cases, your 
vehicle will be inspected within a few days.  

 If the appraiser’s estimate is different from the repair shop’s, we will work directly with the 
repair shop to resolve the differences. 

 In some cases, there is additional loss-related damage discovered after the repair 
process has begun.  If this happens, we will create a supplemental estimate that includes 
the additional loss-related damage, and a second check will be issued. 

Windshield Repair 

Windshield repair allows you to save the original factory seal! 
A quality windshield repair, performed by a certified specialist, will restore the structural integrity 
of the windshield and almost always prevent the damage from spreading. In addition, having a 
quality repair will make the blemish much less noticeable, and often, not even noticeable. Be 
assured that you will always be the one who makes the final decision concerning any repair. 

We waive the deductible! 
If the damage is repairable, and the repair attempt is successful, your deductible will be waived!   

Windshield repair is good on more than small chips and dings…cracks can 
be fixed, too! 
Did you know that the certified repair specialist can successfully repair cracks up to six inches 
long? (Think of the size of a dollar bill.) A trained MetLife Auto & Home glass representative will 
offer you repair as a viable option for any break that falls within that size limit. If needed, the 
representative will assist you in finding a quality shop capable of performing the work. 

Windshield repairs are both convenient and appreciated! 
Repairs are usually completed in fewer than 30 minutes.  Many people simply like the idea of not 
having to replace the windshield, as they often have concerns about the potential for leaks. 
Successful repairs avoid the necessity of breaking the factory seal during the replacement 
process and it’s good for the environment! 



Lienholder on Claim Check  

If you lease your vehicle or if you are still making loan payments, the leasing company or 
lienholder must be listed on the check. Often, the lienholder or leasing company’s name is listed 
as an additional payee on MetLife Auto & Home's check for damages to your vehicle. 

To cash the check, simply contact your lienholder's or leasing company's customer service 
department to find out how they will arrange to endorse the check. Once it has been endorsed, 
you can deposit it into your bank account. This is a common practice, and the lienholder or 
leasing company should have well-established procedures to handle the matter for you as 
efficiently as possible. 

If you’ve paid your loan in full and the former lienholder displays on the check, contact your claim 
adjuster.  
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We're here when you need us most. 

Damage to your auto or home can ruin your day. We’re committed to ensuring it doesn’t ruin your 
week. Our claims specialists are available 24 hours a day, 365 days a year. 

We also offer these great claim service benefits.  

Home Claim Details 

File a Home Claim  

Is there damage to your home or personal property?  We’re here to help.  Start the claim process 
by contacting your agent or MetLife Auto & Home's claim service team.  

Multiple ways to submit claims. Because we know that life is chaotic after a loss, we’ve 
developed a variety of ways you can submit claims. 

You can reach us immediately: 



 By phone at 1-800-854-6011, 24/7/365  

 By fax. We receive loss information by fax at 1-866-743-1546.  

 By email. We can always be reached at MET_CAT@metlife.com.  

 Customers who sustain damage from flooding and have flood insurance should call       
1-800-759-8656. 

Take Immediate Action  

Our first concern is for you.  Protect yourself and your property from further damage, to the best 
of your ability.  In order to do so, we recommend that you: 

 Make temporary repairs to your property as soon as possible—for example, patching 
walls or roofs, or covering shattered windows with plywood and/or heavy-duty plastic  

 Save receipts and invoices for all temporary repairs and expenses to give to your claim 
adjuster  

 Prepare a room-by-room, written inventory of all damaged property, along with 
descriptions, original costs, and approximate ages of all items  

 If your claim is related to a theft or you have been robbed, please file a report with the 
police department and keep a copy for your adjuster, making sure to include a detailed 
list of the items damaged or stolen  

Home Claim Process  

Here’s a typical claim process to give you an idea of what to expect when you have a loss. Your 
process may differ based on the details of your loss. Rest assured, your adjuster will ensure it’s a 
smooth process to get you back where you were prior to the loss. 

 Report your home claim by phone, fax, email, or with your agent  

 We have partnerships with firms that can help assist with emergency clean up for water, 
smoke and other losses in most areas.  We will work with you to get the right folks out to 
assist as rapidly as possible. 

  A knowledgeable claims representative will contact you within 24 hours of reporting your 
loss. 

 Your property adjuster will review your policy, explain the claim process, and develop a 
customized approach to service your claim, which may include:  

o In many cases, we will want to visit the home to assess the covered damage and 
to develop a repair estimate.   

o Determining your covered damages and the creation of a repair estimate that will 
get you back to where you were prior to the loss. 

o A payment will then be issued less your deductible along with a copy of the 
estimate, subject to the terms and conditions of your particular policy. 

 You will then have the ability to use the services of the MetLife Contractor Referral 
Network or your contractor to complete the repairs.  A recommended practice that 
customers have shared with us is securing several competitive bids prior to commencing 
repairs.   

o In some cases, there is additional loss-related damage discovered after the 
repair process has begun. If this happens, please contact us immediately.  We 
will work with you and the contractor to determine any supplemental amount that 
will be needed to get you back to where you were prior to the loss. 

The Contractor Referral Network (CRN)  
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We have a partnership with Crawford Contractor Connection network, a completely separate 
entity from MetLife Auto & Home, to provide home repairs following a property loss. Securing a 
contractor with a proven track record of performance and expertise in the insurance repair arena 
is challenging. We’ve made it a little easier by leveraging the benefits of this network of certified 
firms. Work completed through our Contractor Referral Network comes with a two-year warranty 
on materials and labor. 

This network of professional contractors provides: 

 Over 2,200 certified General/Specialty contractors nationally 

 Two-year warranty on materials and labor provided 

 A continuous contractor credentialing process that ensures proper licensing and the 
financial stability of the firm  

 Proper insurance protection including liability and workman’s compensation 

 Strict performance standards that are monitored and measured 

Your property adjuster can help verify availability in your area and schedule an inspection of your 
property. 

Mortgage company on the check  

We may be required by state laws and policy language to include any mortgagees/lien holders on 
your settlement check(s). If a mortgagee/lien holder’s name appears on your settlement check(s), 
the mortgagee/lien holder must endorse the check before it can be cashed. Please let us know if 
you have recently changed your mortgage company. We also recommend contacting your 
mortgagee/lien holder directly to determine their specific process for co-signing/cashing 
settlement checks.  

 

Special hands-on disaster claim processing 

Whether it's a raging wildfire or a violent tornado, in times of crisis, MetLife Auto & Home draws 
on its strength and decades of expertise to help customers in their greatest time of need. 

MetLife Auto & Home dispatches its National Catastrophe Response Team and Catastrophe 
Response Vehicles (CRVs) to hardest hit areas. Our claim associates are on the ground as 
quickly as possible to help you secure shelter, guide you through temporary repairs, issue 
advance checks and loaded stored value cards for immediate expenses, and promptly 
compensate you for covered damage to your property. 

Think ahead 

There's a lot you can do to prepare for a disaster, including making a detailed list of the things 
you own. We've made that job easier with our free Personal Property Inventory Kit. Be sure to 
keep a copy of your inventory somewhere other than your house. 

Here are some more helpful tips to help you prepare for a natural disaster before it happens. 

 

http://www.metlife.com/assets/ah/home-insurance/personal-property-inventory.pdf
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Testimonials (tab) 

 

Real Customers, Real Stories. 

You don't have to take our word that we provide exceptional claim service. Here are 

some real-life stories of our claim service in action.  

MetLife Auto & Home Claim Stories 

  

My adjuster scheduled my repair & negotiated the rate  

I just want to go on record to tell you and MetLife [Auto & Home] what a Valuable asset  

they have in this claim adjuster. Not only did she save your company money, but she 

saved me time and effort as well. I had a break-in in my Mazda Miata convertible 

(someone tried to hotwire the car and damaged the underside of the dash, requiring a 

whole new dash replacement). When I told her about a local body shop that had worked 

on the Miata before and did excellent work, she called them herself, negotiated [the] rate, 

did all the work and made it happen.  

Not only did she save you money and me time, but she is an absolute pleasure to work 

with — definitely an employee who adds value to your organization.  

Nancy B.— San Rafael, CA  

 

 

  

  

 

 

 

  

Friends wish they were insured with MetLife Auto & Home  

Back in early March I experienced home loss due to a snow related roof collapse. When I 

reached out to MetLife [Auto & Home] for support the response was swift.  When [my 

adjuster] arrived he had a calm, supportive, professional and above all an action-oriented 

approach to addressing my claim needs. Through his support and attention to my needs, I 

was back in my home at the end of August.   

On a side note many of my neighbors experienced varying degrees of damages due to the 

weather and unfortunately they did not have MetLife [Auto & Home] as their provider 
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and their claims have not yet settled. When I have shared my story, many have indicated 

they wished they had been insured by MetLife [Auto & Home] and that they will be 

looking to change providers.  

Michelle D. - Phoenix, AZ  

  

  

Anytime I called, MetLife Auto & Home was there  

We have had MetLife [Auto & Home] for the last 30+ years and have always been 

treated with professionalism.  Recently my husband and I had experienced some water 

damage in our home. In a later incident our rental property also incurred water damage 

due to heavy rains. For both incidents [the same MetLife Auto & Home adjuster] was 

assigned to our claim. [He] proved to be an experienced professional who was quick and 

thorough in settling both claims. Anytime I called [he] was there to answer my questions 

or any concerns I had. Our settlement arrived expeditiously, making it easier for us to go 

ahead and correct the problem quickly.  

Thank you for having such a wonderful individual employed with MetLife [Auto & 

Home].  

Nancy B. - Ellington, CT  

 

 

  

  

Won our loyalty and highest recommendation  

We just wanted to let you know how well MetLife [Auto & Home] and your [adjuster], 

have handled this claim. MetLife [Auto & Home] has been put to the test of why we have 

insurance in the first place, and they have won our loyalty and our highest 

recommendation to anyone needing a great insurance company.  

Joyce & Wallace H. - Marietta, GA  

 

 

  

  

A tree crashed through our home  

We would like to extend our heartfelt gratitude to [our adjuster] and MetLife [Auto & 

Home] for the support you provided throughout a very difficult time for us. An evening 

in August changed our lives in many ways when a storm sent our pine oak tree crashing 

down on our home. With almost half of our house ruined by water, we were so devastated 
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and truthfully didn't even know how to begin to pick up the pieces.  

MetLife [Auto & Home's] immediate response that evening enabled us to act quickly to 

begin the recovery process. Within just a few hours we had a disaster team responding, 

and the following morning a team began removing the tree from our roof. Your review of 

our coverage and many options including the ability to live in our home during the 

construction process helped us make the right choices for our family's needs.  

When we speak to others about [our claim], the first question people ask is if we had a 

difficult time working with our insurance company. Having never had a claim with 

MetLife [Auto & Home] we certainly did not know what to expect. We can't begin to 

describe the level of satisfaction we have had with MetLife [Auto & Home] and how 

focused they have been on our family and our needs. It is very apparent that customer 

satisfaction is a high priority for your company. We look back on the experience and 

count our blessings that no one was hurt and that we had MetLife [Auto & Home] to help 

us rebuild our beautiful home.  

Amy and Jeffrey W. - Hanover, PA  

 

 

 

  

  

Our first claim experience  

I wanted to take a moment and thank you. As newcomers to the world of insurance 

claims, you made the process painless.  You were polite, empathetic and professional.  

You shared your knowledge and took the time to walk us through the process. You made 

the suggestion about having a contractor onsite during your visit which saved us both 

time and worry. You are an asset to MetLife [Auto & Home] and clearly demonstrated 

the reason why we chose MetLife [Auto & Home].  

Theresa M. - Beacon, NY  

 

 

 

 

 

 

 

Submit a Claim (tab) 
 

 

You have several options for filing your claim. We're here to help 24 hours 

a day, 7 days a week, 365 days a year.  
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Auto Insurance Claim 

Online 

You can submit your claim online if no one was injured in the accident.  

 Auto Glass: Submit an auto glass claim  

 Towing: Submit a towing claim (through your eSERVICE account)  

 Auto Damage: Submit your auto claim online 

By Phone 

Our knowledgeable representatives will answer all of your questions.  

Call: 1-800-854-6011  

 

 

Home and Other Claims 

Call: 1-800-854-6011 
Flood: Customers who sustain damage from flooding, and have flood insurance, should 

call 1-800-759-8656. 

 

 

 

 

 

 

 

 

 
1 CARE is not available in MA. 
2 Deductible Savings BenefitSM is not available in all states. In NY, drivers must 
pay a state-required minimum deductible before using this benefit. 
3 Subject to deductible and state availability. See policy for restrictions. 
4 Coverage features and discounts vary and may not be available in all states. 
5 Does not apply to leased, substitute, or non-owned autos. See policy for 
restrictions. Not available in all states, such as NC. Subject to deductible. Applies 
within the first 12 months, or first 15,000 miles of ownership, whichever comes 
first. 
 
©2012 MetLife Auto & Home®. 
MetLife Auto & Home is a brand of Metropolitan Property and Casualty Insurance 
Company and its affiliates: Metropolitan Casualty Insurance Company , 
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Metropolitan Direct Property and Casualty Insurance Company (CA Certificate of 
Authority: 6730; Warwick, RI), Metropolitan General Insurance Company, 
Metropolitan Group Property and Casualty Insurance Company (CA COA: 6393; 
Warwick, RI), and Metropolitan Lloyds Insurance Company of Texas, all with 
administrative home offices in Warwick, RI. Coverage, rates, and discounts are 
available in most states to those who qualify. 
Like most insurance policies, MetLife Auto & Home's policies contain exclusions, 
limitations, reductions of benefits and terms for keeping them in force. For 
complete costs and details, see your MetLife Auto & Home Representative. 
 

 

 

 


